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Introducing Our New 
Catholic Charities Logo

The circle next to our name symbolizes the universality or 
completeness of the Church, while the cross signifies the ul-
timate sacrifice of Jesus Christ.

The highly stylized italic “C’s” connected to the cross with-
in this logo stand for Catholic Charities and its close com-
mitment to the teachings of Jesus Christ.

The red color in the logo was inspired by the first encycli-
cal published by His Holiness, Pope Benedict XVI, entitled 
“Deus Caritas Est”. In the encyclical, whose cover is the same 
red used in our new logo, the Pope defined love as charity, 
“Love your neighbor as oneself.” 

Our branding statement, “Creating Hope, Transforming 
Lives”, was inspired by a column written by the national 
president of Catholic Charities, Fr. Larry Snyder who said, 
“Transformation. Of all the words that describe change, 
this one best characterizes the kind of change we as Catho-
lic Charities work to bring about…It draws to mind a posi-
tive, exciting, and even a wondrous change, the process of 
change from one thing into something better.” Catholic 
Charities provides the poor and disadvantaged with the 
tools and support needed to get at the root cause of the 
issues that are holding them back. This approach is a key 
component of our national and diocesan organization’s 
Campaign to Reduce Poverty. The goal is to reduce poverty 
by 50% by 2020.

Catholic Charities has been serving the 7 counties in the 
Roman Catholic Diocese of Syracuse for nearly 90 years.

Special acknowledgement to Warne/McKenna Advertising for their guid-
ance and assistance with our new logo and branding statement.
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Dear Brothers and Sisters in Christ,

This year has been declared the Year of Faith by 
our Holy Father, Pope Benedict XVI. It is a time 
to encourage Catholics to rediscover the faith 
and the joy and enthusiasm of the encounter 
with Christ.   

Catholic Charities provides those encounters with Christ ev-
ery day. Thousands of people, young and old alike are helped 
in countless ways through the services of Catholic Charities. 
This past year continued to be challenging for our brothers 
and sisters who are faced with increased financial, emotional 
and spiritual challenges due to the ongoing difficult economic 
times. Once again, we are witnessing families who have never 
before needed assistance walk through the doors of Catholic 
Charities with humble requests for help. They are welcomed 
by the staff of Catholic Charities who respond with compas-
sion and hope in their time of need. Whether it is a need for 
housing, job service, counseling, or food assistance, Catholic 
Charities continues to answer the call. 

Much of the great work of Catholic Charities is made pos-
sible through the generosity of our donors. It is as we read in 
Deuteronomy 15:7, “If there is a poor man among you, one of 
your brothers, in any of the towns of the land which the Lord 
your God is giving you, you shall not harden your heart, nor 
close your hand to your poor brother; but you shall freely 
open your hand to him, and generously lend him sufficient 
for his need in whatever he lacks.”

I am very aware that it is more of a sacrifice for most of us 
to donate our resources and I am grateful to all of you who 
continue to contribute to help others. I invite you to review 
this Annual Report and be informed of the various ways your 
dollars have helped Catholic Charities create hope and trans-
form lives. May God bless you and all those whom you love.

Cordially yours in Christ,

        

Most Rev. Robert J. Cunningham    
Bishop of Syracuse

A Message from the Bishop



Catholic Charities of the Diocese of 
Syracuse has been serving those in 
need since its inception in 1923. The 
organization’s mission is to empower 
those served to transform their lives 
in the spirit of God’s love and compas-

sion. This Annual Report describes the work of the 
dedicated employees and volunteers who act to en-
able such transformations to take place for those who 
are served. This work is carried out in the six regional 
centers where needs are assessed and addressed, and 
programs are initiated and concluded, depending on 
the identified needs of those who are served.

At the Diocesan level this past year, the Board of Di-
rectors has completed several tasks to improve our 
organization. We have completed a Code of Ethics 
based on guidance and assistance of representatives 
of Catholic Charities USA. We have also renewed 
our Strategic Plan for the next three years to make 
sure that we use our limited resources in meeting our 
organizational outcomes at a time when poverty in 
our nation is growing and more people are seeking 
assistance in meeting everyday needs.

Our Annual Report details the use of the resources 
that Catholic Charities receives from the Diocese, 
from individual and parish contributions and from 
state and federal programs. We are grateful for the 
generosity of so many people who assist us each year 
in reaching our mission and assure you of our com-
mitment to meeting the needs of those who are hun-
gry, homeless, suffer from mental illness or face oth-
er life challenges that require attention and support.

Dennis Sweeney
Corporate Board President
Catholic Charities
Roman Catholic Diocese of Syracuse

President’s Message
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Director’s Message Administrative Highlights

• Convened the first Corporate Board 
of Trustees retreat whereby leadership 
started the development of a Code 
of Ethics for the organization. The 
retreat was facilitated by staff from our 
National Office, Catholic Charities USA.

• Initiated a strategic planning effort with 
leadership to create a new mission 
and vision statement, as well as 
develop strategies on specific issues 
to assist in advancing the organization 
for the next several years.

• Working with a select committee of area 
Board representatives, started to develop 
a standardized performance evaluation 
system for our leadership people.

• Conducted a Diocesan staff retreat 
day held at Le Moyne College, and 
attended by over 300 people from 
all parts and programs throughout 
our Diocese.  Keynote address 
was provided by a National Office 
representative utilizing the National 
Office’s Project “Catholic in Charity 
and Identity”.  Also recognized 6 
Mission Valued Peers (MVP’s); staff 
that have gone above and beyond 
and were selected by their peers. The 
day was completed with a celebration 
of Mass by our Bishop, Robert J. 
Cunningham.

• Attended a White House Conference 
with Mike Melara, Director of Catholic 
Charities of Onondaga County. 
Organized by our National Office, 
it provided an opportunity to meet 
with key staff people in the current 
administration in offices that reflect our 
work as an organization.

• Finally, our 2011 audits received 
unqualified opinions in each area, 
which is the highest level an audit can 
receive. This was the first time in a 
number of years that each area had 
exceptional audit results.

Dear Friends of Catholic Charities,

We are all aware of the current difficult economic cli-
mate and the impact that it is having on our senior cit-
izens on limited incomes, families affected by job loss, 
and the increasing number of homeless and hungry. 
At times like this, and in staying true to our mission 
to serve, Catholic Charities steps in to help out in any 
way we can throughout our Diocese.

2011 was a very challenging year for us. The loss of government 
grants and contracts resulted in the closure of essential programs and 
the unfortunate loss of valuable employees. However, we were able to 
manage these changes with utmost care and consideration, especially 
for those we serve. I am pleased to report that we successfully trans-
ferred the clients most affected by program cuts to local providers.

This change also inspired us to take a close look at our organization 
and how we were delivering our services. New ideas were discussed 
and implemented and we were able to move forward and continue to 
make a positive impact on the lives of those we serve.

This Annual Report highlights some of those uplifting and life-af-
firming stories from each of our service areas. I am pleased to share 
news of some of our accomplishments.

We are blessed with an abundance of talented staff, hard working volun-
teers, dedicated board members and generous donors. Their time, talents 
and treasures have been extremely important to our mission, especially in 
these tough times. For that, I am extremely grateful.

I want to thank our Bishop, Robert J. Cunningham, for his continued 
support and also the Catholic community in our Diocese, especially 
our parish communities, for their support and commitment to the 
poor and those in need.

As Pope Benedict declared in his first encyclical “Deus Caritas Est”, 
charity is one of the three foundational elements of our Church.  We 
at Catholic Charities take this responsibility very seriously and strive 
to put our faith into action every day across our Diocese.

Peace

Joseph Slavik, President/CEO
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In the past few years, the greater Binghamton area has 
seen more than its share of tragedies and each time 
Catholic Charities’ Emergency Services has been there to 

help. When Binghamton suffered its second disastrous flood 
in 5 years,  the first floor of Walter and Joyce Jordan’s 1790 
farmhouse was ravaged by the 14 foot deep flood waters.   

The Jordan’s granddaughter was in Iraq with the National 
Guard when she saw the news of the flood and spotted her 
grandparents home in the TV coverage. In less than 48 
hours she was back at home to help.

The Jordans said they never gave one minute of thought 
to moving from the house they’ve shared for more than 
50 years. Mr. Jordan said, “We’ve raised 4 kids here; dogs 
and cats, and,” he chuckled, “I’ve raised a wife here too.” 
Mrs. Jordan, who has lived all of her life on the same 
block on Oakhill Road, chuckled right along with him. At 
first, Mr. Jordan was determined to make the repairs on 
his own, despite offers of help from Catholic Charities and 
the Broome County Council of Churches. When the offer 
for help came again a few months later, the Jordan’s son, 
Bruce, encouraged his father to accept it. 

A Volunteer Coordinator, who was active in their church, 
assessed the damage, then Catholic Charities Disaster 
Case Management organized the paperwork and present-
ed the case to the COAD committee for funding for ma-
terials. With the funding secured, skilled volunteers from 
all over the country got to work on the Jordan’s home. 
60 volunteers, working in groups of 4 to 8 at a time, have 
worked on the project. “Someone is working on the house 
every day. They’ve been a Godsend. I have nothing but 
high praise for everyone who has helped us. Everyone.”  

Mr. Jordan said, “Sometimes you start to lose your faith in 
humanity, but they certainly restored it. They restored it.”

Catholic Charities Disaster Case Management Services will 
be continuing to aid people in need through August 2013.  
For more information , please contact us at 607-729-9166.

Broome County
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“Someone is working 
on the house every 
day. They’ve been 
a Godsend. I have 

nothing but high 
praise for everyone 
who has helped us. 

Everyone.”  
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Broome County
2011 Highlights

• Assisted over 8,000 people with 
flood relief immediate needs and 
Disaster Case Management

• 3,100 youth received various 
support services.

• CYO served 1,763 young people 
through parish and community 
networks. 

• Over 400 people were served 
through Protective Services for 
Adults program.

• Stepping Stone drop in center served 
about 146 people each month. 

• Job training program graduated  
14 trainees.

• 1,700 adults and children benefited 
from Family Counseling Program.

• 424 adults and children were 
served by Pregnancy, Parenting 
and Adoption Program.

• 2 children were adopted and 22 
people received post adoption 
services.

• 700,000 meals were served. 
(Largest number in the history of 
the agency.)

• 7,168 door to door rides were 
provided to frail seniors.



Roots & Wings supported over 12,800 families last year to 
meet basic needs while fostering a higher level of self-suffi-
ciency. Current services include: 

	 •	County-wide	food	pantry	and	food	coop	
	 •	Food gleaning that supports pantries across the region 
	 •	Free	clothing	and	household	goods	
	 •	Emergency	rent	and	utility	assistance	
	 •	Fidelis	Rx	assistance	
	 •	Job	skills	training

Roots & Wings serves as the County’s largest job skills develop-
ment site for public assistance recipients. Last year the job skills 
program worked with 97 TANF recipients and successfully sup-
ported 25 of those volunteers to transition from TANF to a higher 
level of self-sufficiency through paid employment. One such par-
ticipant is Miki Lee who hadn’t had a job since 2008, was home-
less at one point and didn’t know where her next meal would 
come from. She turned to Roots & Wings and found the help 
she needed. “I live with a learning disability. The staff at Roots & 
Wings helped me focus on my strengths. I learned to focus on the 
positive instead of the negative.”  

Our job skills customers receive support to prepare for future paid 
employment opportunities through relevant work experiences. 
Job skills customers learn the importance of proper appearance, 
reporting to work on time, and working in a team environment. 
Staff assess customer strengths and match those strengths to rele-
vant skill centers. Miki Lee now says that, “I learned that by help-
ing others, my life isn’t all that bad. Roots and Wings helped me 
get ready to re-enter the world of work.  The program taught me 
patience and a lot of work skills.”

At Roots & Wings, we offer a variety of skill centers which in-
clude: shipping & receiving, warehouse management, commercial 
laundry services, retail stocking & facing, front desk & multi-line 
phone support, customer service, clerical support, and supervi-
sory opportunities. Customers practice skills on-site, thus elimi-
nating barriers to transportation and allowing coaching opportu-
nities from the staff.

Miki Lee is so proud to admit that, “I’ve grown a lot. Today I have 
a good job. It feels great to get off cash assistance and support my 
family again. I’m glad that I can be an example to others. I’m proof 
that it’s possible!”

Chenango County

“Roots and Wings 
helped me get 

ready to re-enter 
the world of work.  

The program taught 
me patience and a 
lot of work skills.”
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Chenango County
2011 Highlights
• 4,842 households/15,788 family  

members received emergency food 
assistance, equivalent to 236,280 meals.

• 1,000 families stretched their food 
dollars through the CNY Food Bank 
Food Sense Cooperative.

• 300 households received gently used 
books, skill development for children, 
and adult literacy support services.

• 97 TANF job skills customers received 
job-readiness skills that enabled 25 
individuals to transition from TANF to 
paid employment opportunities.

• 102 households/311 family members 
received support to prevent utility  
shut-offs and fuel outages.

• 470 households/1,195 family members 
avoided homelessness through support 
with rental payments.

• 63 homeless households/128 family 
members were provided safe  
affordable rental housing.

• 60 families received necessary 
prescription drugs through the  
Fidelis Foundation Prescription  
Drug program.

• 12,882 households/40,826 family 
members were served through all  
of our programs.



Cortland County
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Housing is considered a fundamental piece of 
the recovery puzzle at the Chemical Depen-
dency Program. The program is operated from 

a community residence with 14 beds. The 4 to 6 month 
program includes intensive outpatient services at a treat-
ment facility while Catholic Charities help residents 
piece their lives back together.
 
Program participants have structure and learn daily liv-
ing skills in a sober environment and they learn to be 
accountable. Sober recreational activities are part of the 
program, according to program supervisor, Jessie Har-
ris. “You’d be surprised by how few participants have 
ever tried to have fun in an environment that didn’t in-
clude drugs or alcohol. We’re showing them that you 
don’t need to be drinking or high to enjoy yourself.”  

Patrick, now a full time college student, is a former 
program participant who continues to keep in touch. 
Patrick writes, “When I entered the program, I was 
at a point in my life where I was suffering physically, 
emotionally, and spiritually. Through the support of 
your program and staff, I have not only stopped suf-
fering, but have once again begun to grow as a person, 
waking each day in anticipation of tasting life on the 
wind of the morning. Arriving here in Cortland bro-
ken in every sense of the word, it is hard to believe 
how far I have come with the help of your organiza-
tion, which all the while weaved the message of hope 
in the fabric of their support.”

Patrick interned with Sundance Institute (founded by 
Robert Redford) this summer and will return to work 
with them during his winter break. “Nothing but 
good things have happened to me since I completed 
the program,” Patrick added.

Harris said, “Patrick is an amazing example of what 
we’re trying to do here. He utilized resources we con-
nected him with to the fullest. Patrick has succeeded 
beyond any expectations. Hearing about people achiev-
ing everything they want in their life and moving past 
this dependency is incredibly rewarding.” 

“It is hard to believe how far I 

have come with the help of your 

organization, which all the while 

weaved the message of hope in 

the fabric of their support.”
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Cortland County
2011 Highlights

• Received funding from NYS OMH to 
start a Peer Run Recovery Center.

• 345 households received food to 
prepare a holiday meal for Christmas.

• 204 children received school 
supplies for their school year.

• 8,505 meals were served to children 
during the summer lunch program.

• 68,000 meals were distributed 
through our community food pantry.

• 16 children were adopted into 
permanent families and 19 more were 
in process in our adoption program.

• 239 individuals received assistance 
for maintaining stable housing.

• Residential services maintained  
93% occupancy across all programs.

• 100% of individuals in Permanent 
Supportive Housing (OASAS) were 
employed.



Willy is part of Catholic Charities’ Long 
Term Supported Housing Programs. He 
has been a part of the Catholic Charities 

family for 8 years. 

Many years after moving to the Mohawk Valley, 
Willy spent 3 years in the Mohawk Valley Psy-
chiatric Center. Not only was he a recovering al-
coholic, but he was in a catatonic, schizophrenic 
state. Once discharged, he was homeless and 
alone. He turned to Catholic Charities for help 
and entered the Long Term Supported Housing 
Program. This program provides adults diagnosed 
with a mental illness with a safe, stable living en-
vironment, including a furnished apartment and 
rent stipend. Support services are also in place to 
help participants maintain their independence in 
the community. Catholic Charities staff member, 
Kelly, visits Willy weekly. “The people at Catholic 
Charities are good people. They’re nice people. If 
you need something just ask them and they’ll help 
you the best they can,” Willy said with a smile. 

Today, 8 years later, Willy lives in an apartment 
that he takes pride in, continues his medications 
and has maintained his sobriety. He is a posi-
tive example to others of self respect, dedication, 
kindness, and gratitude. Willy is just one example 
of someone who came to us needing help and 
found hope and security. “I have a lot of respect 
for Catholic Charities,” Willy says. “They keep me 
on the straight and narrow, and have given me a 
beautiful place to live. They’re like my family.”

Oneida/Madison County
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“The people at Catholic Charities are good people.
They’re nice people. If you need something just ask 

them and they’ll help you the best they can.”
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Adoption services are just one of many services we provide.

Oneida/Madison 
County 2011 Highlights

• 1,613 individuals received 
emergency assistance.

• 1,457 individuals received food at 
the Rome pantry.

•  4,529 households received free 
bread/baked goods.

• 2,971 meals were served in Utica at 
the Summer Breakfast program. 

• 55 families received Thanksgiving 
baskets in Utica.

• 359 families were served at 
Christmas (both counties).

• 98 individuals were served in our 
Office of Mental Health Community 
Residences.

• 103 men and women were served in 
our halfway houses.

• 189 families  received on-going 
rental stipend assistance and 
transitional housing

• 91 individuals  received various 
services from furniture needs to 
unpaid utility bills.

• 1,693 trips were provided to mentally 
ill adults (to and from work and 
social programs).

• 2 adoptions were completed and 3 
birth mothers will deliver in 2012.



John, a recovering alcoholic, never thought he would end up 
in a shelter for homeless men. In a matter of days, he’d gone 
from having a job and an apartment to having bronchitis 

and being unable to work. With no health insurance, he waited 
several days before going to a free clinic. John recovered but 
lost his job. Soon, the rent was due. The landlord told him he 
must leave. 

For a few days John resisted temptation, but broke down and 
had a beer with a friend he was staying with. One beer led to 
another, and another, and John stopped trying to find work. 
The friend lost patience, and after a few nights out in the 
streets, John went to the Oxford Street Inn. There, he received 
a meal and was shown to a clean cot. He had his first chance 
in days to take a hot shower and wash his clothes. 

John had a son, and he was determined to change his ways in 
order to be with him. With help from his caseworker, John 
moved from the shelter into a Catholic Charities apartment. 
For the first time in months, John’s son could stay with his dad, 
in his own room. From there, John’s caseworker helped him 
find a job. John made a commitment to attend AA meetings. 
The caseworker kept in touch with John to make sure he was 
on track. With hard work, John regained his independence 
and rebuilt his relationship with his son.

Onondaga County
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John had a son, and he was 

determined to change his ways 

in order to be with him. With 

help from his caseworker, John 

moved from the shelter into a 

Catholic Charities apartment.



Onondaga County
2011 Highlights

• 3,900 individuals received food. 

• 1,007 men, women, and children 
were given shelter. 

• 494 individuals were placed in 
permanent housing.

• 4,498 individuals received 
emergency assistance.  

• 3,805 youth were served at five 
neighborhood centers. 

• 603 refugees were resettled. 

• 508 families participated in 
parent education programs.   

• 138 young parents attended 
pregnancy education classes.

• 3,000 seniors received aid 
through our elderly services 
program. 

• 40,000 meals were served to 
seniors at congregate sites.
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Carl had struggled with his mental illness for 
years and found it increasingly difficult to en-
joy a productive, rewarding lifestyle. Carl’s days 

were all the same: occasionally visiting friends and 
watching television.  His only escape from boredom 
was his daily bike ride.  During a visit to Oswego Coun-
ty Mental Health, Carl was diagnosed with Impulse 
Control Disorder and referred to Catholic Charities of 
Oswego County’s Step By Step Wellness Program. The 
Program supports recovery and promotes wellness for 
those with a mental health diagnosis. He had no idea of 
the impact that would have on his life.

Carl felt welcomed at Step By Step and visited regularly 
to participate in its services and activities. “Carl’s so-
cial skills, reading comprehension, and math skills in-
creased exponentially.  He learned computer skills and 
became a contributor to our monthly newsletter,” said 
Pam Peeling, SBS coordinator.

While Carl enjoys the group presentations that Step By 
Step offers on topics such as anger management, well-
ness, and nutrition, it was the opportunity to volunteer 
to assist other Catholic Charities programs that truly 
impacted Carl’s quality of life.

As part of his Step By Step experience, Carl volunteers 
in the food pantry unloading food, organizing the 
storeroom, and stocking shelves. Additionally, he sorts 
thrift store donations and assists with maintenance 
chores. “Carl no longer requires medication for his ill-
ness and is enjoying a meaningful and productive life-
style,” added Peeling.

“It makes me feel good to come here,” said Carl. “It gave 
me an opportunity to begin a new life.  I feel special 
and appreciated. It makes me proud to do so much for 
Catholic Charities. I look forward to getting up every 
morning and coming to Step By Step.  

Carl is a success story. He is the epitome of how the Step 
By Step Wellness Program assists its clients’ recovery by 
allowing them to feel good about themselves, live inde-
pendently, and enjoy an active and productive lifestyle.

Oswego County

“It was the 
opportunity to 

volunteer to assist 
other Catholic 

Charities programs 
that truly impacted 

Carl’s quality of life.”
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Oswego County  
2011 Highlights
• Food Pantry fed more than 4,500 

adults and children.

• More than 900 individuals received 
other emergency services needs.

• 421 families participated in  
parent/family education programs.

• 82 children & 77 adults  
participated in the Relatives 
Raising Relatives program.

• 1,200 children participated in the 
CYO program.

• 64 children participated in the 
Family Support program.

• 237 individuals participated in 
Adult Mental Health services.

• 387 individuals participated in the 
Peer Advocacy program.

• 51 children participated in the 
School Based Mental Health 
program.

• 17 children participated in the 
Community Mentoring program.
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Financial Report
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